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Background: Th
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calls are required. Phon:l‘i( etc. The goal is to get the person to a meeting; preferably on their own. Sometimes 12" Step

(PR) merging Phoneline i ne used to be a separate subcommittee. In 2007 public Information (P1) became public Relations
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FIVEE AT uplicated services and our live operator was $138 a month. CAR-NA Regional Helpline 800-777-1515
ING INFO, NO LONGER USES AREA PHONELINE LIST. REGION WANTS ONLY ONE MAN AND ONE WOMAN

FROM EACH AREA AS THE 24 HOUR HELPLINE CONTACT. M (Personal

Touch Homecare) Responsiveness and availability to callersis 3 priority. 12" Step calls require tWO (2) people.

For non-day to day matters the homegroups, the final authority for NA services decide
ctivate a new PASCNA Helpline, 3 professio

the public PASCNA serves, If the groups choose to rea
OneBox, provides 2,000 minutes with four extensions for $49.95 a month. Access to a live voice.
areas have their own Helpline # (10 areas have less than 25 groups) If a new 757 or 888# is chosen, a

Workshop will be conducted to train men and women on handling calls.

s which Helpline # is provided to
nal answering service,
Five (5) of the 17 CAR-NA
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critical to the application of our Eleventh Tradition, is not a passive

principle. To be of maximum service to the still-suffering addict, we must energetically seek to carry our message
teps to make our program widely known. The better

throughout our cities, towns, and villages. ...We must take vigorous s
and broader our public relations, the petter we will be able to serve. Tradition Eleven, It Works: How and Why
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These are the Helpline contacts th

3122118 e CAR 3 ‘ .
NA Regional professional answering service 800-777-1515 uses as of

Area
uses 800-777-1515 except where it says OWN
Almost Heaven -
1 woman 32 Groups 777-1515 listed as MEETING INFO
Appalachian-1 man 16 Groups
Beach - 1 man 1 woman MANY Groups
Blue Ridge - 1 man 23 Groups
Gateway to Freedom - 1 man 14 Groups MEETING INFO LINE
New Dominion* OWN

New River Valiey - 2men 13 Groups

HOME HEALTH CARE” (Our old number) has been given out 1o
«Talk to Someone Who's Been There” 51Groups _ -

Outer Limits 1 lady 5 Groups

“pERSONAL TOUCH

Peninsula - 757-875-9314
it's our faull. Our poster says

callers by B00-777-1515 since 2012.

pledmont 1 man 41woman 19 Groups

Rappahannock .Take msg for 1 man 18 Groups
Richmond - (OWN) 804-966-1871

Roanoke Valley = (thinks it's @ man) 24 Groups

ghenandoah valley Take msg for 1 womnan 23 Groups

southside ~ 800-918-0623 OWN
L
Tidewater - 866 OWN )
Tri Citles . 804.965-187 OWN Helpline should be men call men, women call women when possible.
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